April 9, 2010

PUBLIC NOTICE
DEPARTMENT OF WATER SUPPLY
CUSTOMER SERVICE BILL PAYMENT WINDOW HOURS
EFFECTIVE MAY 1, 2010

The Customer Service bill payment window hours for the Hilo office located at 345 Kekiianad‘a
Street, Hilo, Hawai‘i, will be:

Monday through Friday, except holidays
8:00 a.m. - 4:00 p.m.

After hours, payment (by check only) may also be made at our drop-off box located in the circular
driveway of the above address.

Customer Service counter business hours will remain from 7:45 a.m. to 4:30 p.m. daily, Monday
through Friday, except holidays. During these hours, our office will be open to accept service
applications, answer inquiries, and receive telephone calls at 961-8060.

Mahalo for your continued cooperation.

DEPARTMENT OF WATER SUPPLY
COUNTY OF HAWAI‘I

The Department of Water Supply is an Equal Opportunity Provider and Employer.
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