DEPARTMENT OF WATER SUPPLY ¢ COUNTY OF HAWAI‘I

345 KEKUANAO'A STREET, SUITE 20 « HILO, HAWAI‘l 96720

TELEPHONE (808) 961-8050 « FAX (808) 961-8657

EMAIL:dws@hawaiidws.org « WWW.HAWAIIDWS.ORG

September 29, 2026
NEWS RELEASE
FOR IMMEDIATE RELEASE

Water Restriction Notice Issued for Wai‘ohinu-Na‘alehu Customers

AFFECTED AREAS: NA‘ALEHU, WAI‘OHINU, DISCOVERY HARBOUR, MARK TWAIN
SUBDIVISION, GREEN SANDS SUBDIVISION AND SOUTH POINT
ROAD AREA; KA‘U, HAWAI‘I

Effective immediately, the Department of Water Supply’s (DWS) Essential Water Use Only Notice for
affected customers is cancelled and in its place DWS has issued a Water Restriction Notice for all
Department of Water Supply customers in the affected areas. A Water Restriction Notice requires
affected customers to reduce water use by at least 25 percent.

Water restriction measures are necessary to maintain adequate water levels in the storage tanks while
DWS continues repairs to its water infrastructure damaged by Hurricane Lala. DWS asks customers to
use water wisely and not waste it. To learn ways to reduce water use, please visit the DWS website at
www.hawaiidws.org, call (808) 961-8050 during normal business hours or email dws@hawaiidws.org.
For after-hours emergencies, please call (808) 961-8790.

To reach DWS, please call (808) 961-8050 during normal business hours, (808) 961-8790 for after-
hour emergencies or email: dws@hawaiidws.org.

The Department appreciates the community’s efforts to reduce water usage. MAHALO for your kokua!

This is your Hawai‘i County Department of Water Supply.
HitH

... Water, Our Most Precious Resource...Ka Wai A Kane. ..

The Department of Water Supply is an Equal Opportunity provider and employer.
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