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November 13, 2026 
NEWS RELEASE 

 

Pāpa‘ikou Water Customers – CANCELLATION of the Essential Use 
Only notice 

AFFECTED AREAS:   PĀPA‘IKOU, PUUEOPAKU, PAUKA‘A, HONOLI‘I; SOUTH HILO,  
   HAWAI‘I 

 
Effective immediately, the “Essential Use Only” notice for affected Pāpa’ikou customers is cancelled.  
The Pāpa’ikou well has been repaired and returned to service. Normal water use may resume.  Please 
use water wisely and don’t waste it. 
 
The Department of Water Supply (DWS) apologizes to its customers for this disruption of water 
service and thanks its customers and community for their kokua during this period.   
 
Mahalo! 
 
This is your Hawaiʻi County Department of Water Supply.   
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